Crown Bank Mortgage Guide

Your Complete Guide to Financing Your Dream Home
at Kinsley Estate
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1. Introduction to Crown Bank Mortgages

Welcome to your comprehensive guide for financing your dream home at Kinsley
Estate through Crown Bank. This guide will walk you through every step of the
mortgage application process, from understanding your options to receiving final
approval.

Why Choose Crown Bank?

e Competitive Rates: 18% annual interest rate across all mortgage products
¢ Flexible Terms: Loan periods from 5 to 30 years

e Multiple Options: Three mortgage types to suit different financial situations



e Streamlined Process: Pre-qualification within 48-72 hours

e Dedicated Support: Mortgage specialists available throughout your journey

2. Three Mortgage Types Explained

Crown Bank offers three distinct mortgage products designed to accommodate
different financial situations and investment strategies.

2.1 Outright Purchase (70% Financing)

Overview: Our most popular option for homebuyers seeking maximum financing with
a manageable down payment.

Key Features:

e 30% down payment required
e Finance up to 70% of property value
e 18% annual interest rate

e Flexible loan terms: 5-30 years
Best For:

e First-time homebuyers
e Buyers with limited capital for down payment

e Those seeking to preserve liquidity for construction costs
Example: For a 3,000 m? stand valued at $259,875 (including VAT):

e Down Payment: $77,963 (30%)

e Loan Amount: $181,913 (70%)

e Monthly Payment (20-year term): $1,646
e Total Interest Paid: $213,095




2.2 Equity Release (50% Financing)

Overview: Ideal for buyers with substantial capital seeking lower monthly payments
and reduced total interest costs.

Key Features:

50% down payment required

Finance up to 50% of property value

e Lower monthly payments

Significantly reduced total interest cost

Same 18% annual interest rate

Best For:

e Buyers with significant savings
e Those prioritizing long-term cost savings

¢ Investors seeking to minimize financing costs
Example: For the same 3,000 m? stand:

e Down Payment: $129,938 (50%)

e Loan Amount: $129,938 (50%)

e Monthly Payment (20-year term): $1,176
e Total Interest Paid: $152,210

e Savings vs. 70% Financing: 560,885 over 20 years

2.3 Balance Transfer (70% Financing)

Overview: Transfer your existing mortgage to Crown Bank and enjoy competitive rates
on your new Kinsley Estate home.

Key Features:

e Transfer existing mortgage balance

e Consolidate multiple properties



e Simplified payment structure
e Same competitive 18% rate

e 30% down payment on new property
Best For:

e Existing homeowners upgrading to Kinsley Estate
e Those with mortgages at other institutions

e Buyers looking to consolidate debt

Process:

1. Apply for balance transfer with existing mortgage details
2. Crown Bank settles your existing mortgage
3. New mortgage established for Kinsley Estate property

4. Single monthly payment to Crown Bank

3. The Application Process

Step 1: Pre-Qualification (48-72 hours)

Submit your basic financial information through our online pre-qualification form or
contact a Crown Bank mortgage specialist directly.

What You’ll Need:

e Employment status

Monthly gross income

Available deposit amount

Desired stand size

Preferred mortgage type

Outcome: Preliminary approval estimate indicating your likely borrowing capacity.




Step 2: Formal Application (Week 1)

Once pre-qualified, submit your formal mortgage application with complete
documentation.

Required Documents (see Section 4 for complete checklist):

e Valid identification

e Proof of income (1 month payslip)

e Employment verification

e Bank statements (if not an existing Crown Bank customer)

e Proof of deposit funds

Outcome: Application submitted to Crown Bank underwriting team.

Step 3: Credit Assessment (Week 2)
Crown Bank’s underwriting team conducts a comprehensive credit assessment.
What’s Evaluated:

e Credit history and score
¢ Debt-to-income ratio

e Employment stability

Existing financial obligations

Affordability assessment

Outcome: Preliminary credit decision (approved, conditional approval, or declined).

Step 4: Property Valuation (Week 2-3)
An independent property valuation is conducted to confirm the stand’s market value.
Process:

e Crown Bank appoints licensed valuer

e Site inspection conducted



e Valuation report prepared

e Loan-to-value ratio confirmed

Cost: Valuation fees typically range from 200—500 (paid by applicant).

Step 5: Life Insurance Arrangement (Week 3)
Mortgage life insurance is mandatory for all Crown Bank mortgages.
Approved Providers:

¢ Old Mutual

e FBCInsurance
Coverage Requirements:

e Coverage amount equal to loan amount
e Crown Bank named as beneficiary

e Policy must remain active for loan duration
Process:

1. Obtain quotations from approved providers
2. Submit to Crown Bank for approval

3. Activate policy before mortgage disbursement

Step 6: Final Approval & Disbursement (Week 4)
Once all conditions are met, Crown Bank issues final mortgage approval.
Final Steps:

1. Review and sign mortgage agreement

2. Finalize life insurance policy

3. Transfer down payment to Kinsley Estate

4. Crown Bank disburses loan amount to Kinsley Estate

5. Title transfer process begins



Outcome: You’re now a Kinsley Estate homeowner!

4. Required Documentation Checklist

Personal Identification

Valid passport or national ID (certified copy)

Proof of residence (utility bill within last 3 months)

Income Verification

Most recent 1 month payslip OR
Business financial statements (for self-employed)

Employment verification letter on company letterhead

Banking Information

3 months bank statements (NOT required for existing Crown Bank customers)

Proof of deposit funds (bank statement showing available funds)

Property Information

Kinsley Estate stand reservation confirmation
Site plan and property details

Purchase agreement (provided by Kinsley Estate)

Life Insurance

Life insurance quotation from Old Mutual or FBC Insurance
Completed insurance application form

Medical questionnaire (if required by insurer)



Additional Documents (if applicable)

Divorce decree (if applicable)
Existing mortgage statements (for balance transfer)
Business registration documents (for self-employed)

Tax clearance certificate

5. Timeline & Expectations

Typical Mortgage Approval Timeline

Phase Duration Key Activities

Pre-Qualification 48-72 hours = Submit basic information, receive preliminary estimate

Formal Application  3-5days Gather and submit complete documentation

Credit Assessment  5-7 days Underwriting review, credit checks, affordability analysis
Property Valuation = 5-7 days Independent valuation, site inspection

Life Insurance 3-5days Obtain quotations, complete medical (if required)

Final Approval 2-3days Review final terms, sign mortgage agreement

Total Duration 2-4weeks  From application to disbursement

Factors That May Extend Timeline

¢ Incomplete Documentation: Missing or incorrect documents can add 3-7 days

e Complex Employment: Self-employed applicants may require additional
verification (5-10 days)

e Credit Issues: Adverse credit history may trigger additional review (7-14 days)
e Medical Underwriting: Life insurance medical exams can add 7-14 days

e Balance Transfers: Coordinating with existing lender adds 7-10 days



Tips for Faster Approval
1. Submit Complete Documentation: Ensure all required documents are included
ininitial submission
. Respond Promptly: Answer underwriter questions within 24 hours
. Pre-Arrange Life Insurance: Obtain quotations before formal application

. Maintain Communication: Stay in regular contact with your mortgage specialist
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. Existing Crown Bank Customers: Already have streamlined documentation
requirements

6. Tips for Improving Approval Chances

Before You Apply
1. Review Your Credit Report

e Obtain your credit report from local credit bureaus
e |dentify and resolve any errors or discrepancies

e Pay down existing debts to improve debt-to-income ratio
2. Stabilize Your Employment

¢ Avoid changing jobs during application process
e Maintain consistent income for at least 6 months

e Self-employed: Ensure business financials are up-to-date
3. Save for a Larger Down Payment

e Higher down payment = lower loan-to-value ratio
e Demonstrates financial discipline and commitment

e May qualify for better terms
4. Reduce Existing Debt

e Pay off credit cards and personal loans



e Avoid taking on new debt before application

e Lower debt-to-income ratio improves affordability assessment
5. Organize Your Documentation

e Gather all required documents before starting application
e Ensure documents are current (within 3 months)

e Make certified copies of identification documents

During the Application Process
1. Be Honest and Accurate

e Provide truthful information on all forms
e Disclose all income sources and financial obligations

® |nconsistencies can lead to application denial
2. Respond Quickly to Requests

e Answer underwriter questions within 24 hours
e Submit additional documentation promptly

e Delays can jeopardize approval
3. Maintain Financial Stability

e Avoid large purchases or new credit applications
e Keep employment stable

e Don’t make significant deposits without explanation
4. Work with Your Mortgage Specialist

e Ask questions if anything is unclear
¢ Provide context for unusual financial situations

e Leverage their expertise to strengthen your application
5. Be Patient and Professional

e Understand that thorough review takes time



e Maintain positive communication with all parties

e Trust the process

Common Approval Obstacles & Solutions

Obstacle

Insufficient Income

Poor Credit History

Unstable Employment

High Debt-to-Income
Ratio

Insufficient Down
Payment

Self-Employment
Concerns

Solution

Consider co-applicant, increase down payment, or choose
smaller stand

Provide explanation letters, demonstrate recent financial
responsibility

Provide additional income documentation, consider waiting 6
months

Pay down existing debts before applying

Save additional funds, consider Kinsley Estate payment plans

Provide 2-3 years business financials, tax returns, bank
statements

7. Frequently Asked Questions

General Questions

Q: What is the minimum income required for mortgage approval?

A: While Crown Bank doesn’t publish a specific minimum income, your total monthly

debt payments (including the proposed mortgage) should not exceed 40-45% of your

gross monthly income. For a typical 3,000 m? stand with 70% financing, you would
need approximately 4, 000—5,000 monthly gross income.

Q: Can | get pre-approved before selecting a specific stand?



A: Yes! Pre-approval is highly recommended. It gives you a clear budget, demonstrates
to Kinsley Estate that you’re a serious buyer, and speeds up the final approval process
once you select your stand.

Q: What happens if my application is declined?

A: Crown Bank will provide specific reasons for denial. You can address these issues
and reapply after 3-6 months. Common reasons include insufficient income, poor
credit history, or unstable employment. Work with your mortgage specialist to develop
an action plan.

Documentation Questions

Q: ’m an existing Crown Bank customer. Do | still need to provide bank
statements?

A: No! Existing Crown Bank customers are exempt from the bank statement
requirement. You’ll only need to provide 1 month payslip, identification, and
employment verification.

Q: What if I’'m self-employed?
A: Self-employed applicants should provide:

e Business financial statements (2-3 years)
e Business bank statements (6 months)
e Tax returns or tax clearance certificate

e Business registration documents
Q: Can | use gift funds for my down payment?

A: Yes, but you must provide a gift letter from the donor stating that the funds are a gift
(not a loan) and do not need to be repaid. The donor may also need to provide proof of
funds.

Mortgage Type Questions

Q: Which mortgage type is best for me?



A: It depends on your financial situation:

e Limited capital for down payment? Choose Outright Purchase (70%)
e Want to minimize total interest? Choose Equity Release (50%)

e Have existing mortgage? Consider Balance Transfer (70%)

Use our Mortgage Comparison Calculator on the Pricing page to see side-by-side
comparisons.

Q: Can I switch between mortgage types after approval?

A: Switching mortgage types requires a new application and may incur additional fees.
It’s best to choose the right mortgage type from the start. Consult with your mortgage
specialist if you’re unsure.

Q: What if | want to pay off my mortgage early?

A: Crown Bank mortgages allow early repayment, but early settlement fees may apply.
Contact your mortgage specialist for specific terms and conditions.

Process Questions
Q: How long does pre-qualification take?

A: Pre-qualification typically takes 48-72 hours after submitting your basic financial
information through our online form.

Q: Can | speed up the approval process?

A: Yes! Submit complete documentation upfront, respond promptly to underwriter
requests, pre-arrange life insurance, and maintain regular communication with your
mortgage specialist.

Q: What happens after final approval?
A: After final approval:

1. Sign mortgage agreement
2. Transfer down payment to Kinsley Estate

3. Crown Bank disburses loan to Kinsley Estate



4. Title transfer process begins

5. You can begin construction!

Construction & Ownership Questions
Q: When can | start building on my stand?
A: You can begin construction immediately after:

e Down paymentis made
e Mortgage is approved and disbursed

e Building permits are obtained from local authorities
Q: Who holds the title during the mortgage period?

A: For cash purchases, title transfers after full payment (12 months). For mortgage-
financed purchases, Crown Bank holds the title as collateral until the mortgage is fully
repaid. However, you have full rights to occupy and build on the property.

Q: What are the ongoing costs after purchase?
A: Beyond your mortgage payment, budget for:

e Estate levies and homeowner association fees

Property taxes

Utilities (water, electricity, sewerage)

Building construction costs

Maintenance and insurance

8. Contact Information

Kinsley Estate Sales Team

Phone: +263 8612774775 | +263 775 577 746
Email: sales@kinsleyestate.com
Website: www.kinsleyestate.com



Office Hours: Monday - Friday, 8:00 AM - 5:00 PM
Location: Kinsley Estate Sales Office, Crowhill Road & Luna Road, Borrowdale Brooke,
Harare

Crown Bank Mortgage Department

General Inquiries: Contact Kinsley Estate sales team who will connect you with a
Crown Bank mortgage specialist

Services Available:

e Pre-qualification consultations
e Mortgage application assistance
* Credit counseling

e Balance transfer inquiries

Life Insurance Providers

Old Mutual
Website: www.oldmutual.co.zw
Phone: +263 4 758 801-8

FBC Insurance
Website: www.fbc.co.zw
Phone: +263 4 759 801-6

Important Disclaimers

Mortgage Approval: All mortgage applications are subject to Crown Bank’s credit
approval process. Pre-qualification does not guarantee final approval. Final interest
rates, terms, and conditions may vary based on individual creditworthiness, property
valuation, and prevailing market conditions.

Interest Rates: The 18% annual interest rate shown throughout this guide is indicative
and subject to change. Confirm current rates with Crown Bank at the time of



application.

Life Insurance: Mortgage life insurance is mandatory for all Crown Bank mortgages.
Premiums are paid separately by the borrower and are not included in monthly
mortgage payments.

Property Valuation: Independent property valuation is required for all mortgage
applications. Valuation fees are paid by the applicant and typically range from 200—
500.

Legal Fees: Title transfer and conveyancing legal fees are the responsibility of the
buyer and are not included in the mortgage amount.

Construction Costs: The mortgage covers only the land purchase. Building
construction costs are separate and must be financed independently.

Next Steps

Ready to start your journey to homeownership at Kinsley Estate?

1. Explore Available Stands: Visit our Availability page to browse current inventory
2. Calculate Your Investment: Use our interactive calculators on the Pricing page

3. Get Pre-Qualified: Submit our online pre-qualification form for a preliminary
approval estimate

4. Schedule a Site Visit: Book a viewing to experience Kinsley Estate in person

5. Speak with Our Team: Contact our sales team to discuss your specific needs

Your dream home at Kinsley Estate is within reach. Let’s make it a reality together.

This guide is current as of February 2026. Mortgage terms, interest rates, ana
requirements are subject to change. Always confirm current information with Crown
Bank and Kinsley Estate at the time of application.

© 2026 Kinsley Estate. All rights reserved.



